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Application form
Complete this form so your eligibility for a rebate under the program can be assessed. The customer 
and the supplier should jointly fill out the form.

If you want to apply for both the rebate and an interest-free loan you need to apply through the 
Sustainable Household Scheme provider, Brighte.

Further information on the categories of products, eligibility and how to apply can be found 
on the Everyday Climate Choices website at climatechoices.act.gov.au. 

Before completing this form
1) Check you are eligible by reading the Home Energy Support: Rebates for  

Homeowners — Participant Guidelines.

2)  Seek quotes directly from suppliers. You need to use the list of suppliers accredited 
through the Sustainable Household Scheme https://brighte.com.au/homeowners/
act-sustainable-household-scheme. Note: Do not use the Brighte marketplace to 
request quotes.

3)  Ensure that your supplier is aware that you are installing these products through 
the  Home Energy Support: Rebates for Homeowners Program. The product/s 
quoted need to meet the eligible product requirements detailed in the Home Energy 
Support: Rebates for  Homeowners — Participant Guidelines.

4)  If your supplier informs you that changes to the initial quote are needed after your 
application has been approved, please contact the ACT Government on 1300 141 777 
as soon as possible to ensure the changes do not impact your eligibility. If there are 
any discrepancies between the installed products or prices and the quote attached 
to your initial application form, the ACT Government may contact the supplier and/or 
rebate applicant for clarification.

5) You can fill out this form digitally, save it to your computer and email it as a PDF. If 
you use a digital signature, you do not need to print the form. Alternatively, you can 
print and sign page 4.
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Section A — Applicant and supplier details  
(Supplier to complete)
Application Type: 

 Category A (Solar)

 Category B

Product Type:

 Solar PV

 Reverse Cycle Heating and Cooling (RCHC)

 Hot Water Heat Pump (HWHP)

 Stovetop/oven

 Insulation

Customer first name Customer surname

 

Customer email Customer phone

 

Customer address

Supplier name  Supplier email  

 

Name of representative signing this form on 
behalf of the supplier Job title of representative

 

     I declare that the product/s I have quoted meet the requirements of the Home Energy Support: 
Rebates for Homeowners program and acknowledge that providing false information could lead 
to my removal from the SHS accredited vendors list.

Signature of representative 
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Section B — Applicant eligibility (Applicant to complete)
Are you also applying for a Sustainable Household Scheme interest-free loan through Brighte 
for this product?

 Yes     No

If you selected yes, please do not continue filling out this form. If you are applying for both the rebate 
and interest-free loan, the process is managed by Brighte through the online “Find suppliers” search on 
the Brighte website at: https://brighte.com.au/homeowners/act-sustainable-household-scheme

Do you hold a current Australian Government Pensioner Concession Card, 
Department of Veterans’ Affairs Gold Card, or Australian Government Health Care Card?

 Yes     No

Which card do you have?

 Australian Government Pensioner Concession Card

 Department of Veterans’ Affairs Gold Card

 Australian Government Health Care Card

Attach evidence: Please provide a copy of the front of your eligible card (photo or scanned)

Do you own the home where the proposed product will be installed? 

 Yes 

 No

 Part ownership

 Other arrangement (please provide detail): 

Do you currently live at the home where the proposed product will be installed? 

 Yes

 No

 Other arrangement (please provide detail): 

https://brighte.com.au/homeowners/act-sustainable-household-scheme


Check supporting documents 
Please confirm you have provided the following documents with your application:

 Evidence of Australian Government Pensioner Concession Card, DVA Gold Card, or Australian  
 Government Health Care Card (photo or scanned)

  Itemised quote/s for eligible product/s from an accredited supplier

 Evidence of home ownership (e.g. rates notice)

I confirm that I have completed this application form truthfully and to the best of my knowledge, 
and have not provided any false or misleading information: 

Full name

Signature

 
Submit form
Once you have completed this form, please email the form and attachments to 
HomeEnergySupport@act.gov.au (preferred method)

or post:

Home Energy Support: Rebates for Homeowners

Environment, Planning and Sustainable Development Directorate 

GPO Box 158

Canberra ACT 2601

Contact us
Phone: 1300 141 777
Email: HomeEnergySupport@act.gov.au

Small Steps. Smart Choices.
climatechoices.act.gov.au

mailto:HomeEnergySupport@act.gov.au
http://climatechoices.act.gov.au
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